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Reminders 

Diabetes Management Program Invitation

Chronic Kidney Disease Management Program Invitation

Welcome Calls to new beneficiaries 

Targeted member communications (Feb - ongoing)

- Health Coaching Invitations (Cardiac, Depression, Diabetes, Lifestyle, Respiratory, and Spine/Joint)

- Diabetes Care - Eye Exam Reminders

End-of-Year Gap Closure
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CMS

Annual Enrollmen Period (AEP)

Summit Health 

Provider Engagement

Spring Clinic Trainings Fall Clinic Trainings

Targeted provider outreach (Ongoing):

- Medication Adherence for Diabetes Medications, Hypertension (RAS antagonists), Cholesterol (Statins)

- Statin Therapy for Patients with Cardiovascular Disease

- Statin Use in Persons with Diabetes

- Chronic Kidney Disease Program Care Coordination

CAHPS Survey HOS Survey

Summit Health 

Member Mailings

Summit Health 

Member  Outreach
Targeted member initiatives (Ongoing):

- In-home Assessments

- Osteoporosis Management in Women who had a Fracture

- Plan All-Cause Readmissions

- Transitions of Care

- Medication Therapy Management

- Medication Adherence for Diabetes Medications, Hypertension (RAS antagonists), Cholesterol (Statins)

- Statin Therapy for Patients with Cardiovascular Disease

- Statin Use in Persons with Diabetes
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